YnpaBAaeHME
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M AP KO U




21ArMbl OPEHA-

MEHEAXKMEHTA

Co3aaHME
OpeHAQ

Co3aaHUe
noptdoead
OpeHAQ

XM3HEHHbBIM LKA
OpeHAQ

O

Pazsutme

bpeHA-
KOMMYHUKALMU

PebpeHAUHT



* [IDOAYKT, KOTOPbIM B TAQ3QAX
NOTPEODOUTEAS obAQAQET
HOOOPOM  HEKOTOPLIX  MAEM,
LeHHOCTEM, OOPa30B. [1POAYKT
CTAOHOBMTCA OPEHAOM B TOM
CAYHOE, KOTAQ HOAEAEH 3ITUM
o0pa3aMM, LLEHHOCTAMM,
MAEIMM. ’

/
7

bpeHaA 3T0:




« Ha3BAHME, TEPMUH, AM3AMH, CUMBOA MAM AKODQS
APYrag OCOOEHHOCTb, KOTOPbIE MAEHTUCDULMPYIOT

TOBAP UAU YCAYTY OAHOTO MPOAQBLLA M OTAMYAIOT
MX OT APYroro. B. AOMHMH

bpoeHA. * YHUKOABHOE BCMOMOraTEABHOE CBOMCTBO TOBAPA,
BbIAGASIIOLLLEE €70 CPEAM APYIMX TOBAPOB,

YAOBAETBOPAOLLMX AHOAOTMYHYIO NOTPEOHOCTD.
K.Keaaep.

OnpeAeAeHUs

* IM4, BAMAIOLLLEE HO MOKYNATEAEN, CTOHOBACH
Kputepmnem nokynku. X.-H. Kangoepep ’

> 4




e OTO CNOCOD MOAYYEHMS
noTpebuTeAem
AOMOAHUTEABHbBIX SMOLMM U
BbIFOA, KOTOPbIX HOCTO HE
AOCTOET B PEAABHOM XXM3HM.
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TOPIoBAA
MAPKAO
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EMPLOYMENT NOT PERMITTED

TRINIDAD AND TOBAGO




Bo3BbILLUEHHOE

notpebaeHme,
NPeCTMX

bpeHA AAG NOTPEDUTEAS

OBOAOAQHME PEAKOM

LLEHHOCTbIO,
MHANBUNAYAAN3IALLNA

NAaeHTMdomKaLMS
MNOOAYKTA

AOBEPUTEABHOE
notpebaeHmne,
KOHTPQAKT C
MPOOU3BOANTEAEM

[TOAOXMTEABHbBbIE
SMOLMM




AOMOAHUTEABHOS MPUObIAb
(MPMOABOYHAA CTOMMOCTb)

KOHKYPEHTOCMOCODOHOCTbL U

bpeHA/TM AMAEPCTBO HA PbIHKE
AAS
MOOM3BOAMTEAS CHUMXEHME CTOMMOCTH

NP OABMXKEHMS

AErkmm BbIXOA HO HOBbIE
ObIHKW M B HOBbIE HULLIM



« OTBET HA NOTPEDOHOCTH

* YHUKOAbHbIE CBOMCTBA MPOAYKTCO
Co3A0HME o 3HOKM OTAMYMS, CO3ATHME 0BPA3Q
OpeHAQ « KOMMYHMKALLMM




* PbIHOK, 3aMnpocC
OTBET HO * NTOMCK OHOAOTOB
NOTPEOHOCTE * CO3AQHME NMPEAANOXKEHMNS



TO, YTO OTAMHQAET €ro OT APYIMx NPOAYKTOB!

»MaTepmransbl, M3 KOTOPLIX MOOM3IBEAEHO
» AOCTYMHOCTb NOKYMATEAIO

»YAODOCTBO MCMOAb30OBAHMS

»PopMa, YNAKOBKA

»LleHa

AtODOE KQYECTBO, KOTOPOE BbIrOAHO BbIAEAIET ero‘43
KOHKYPUPYIOLLLEM CPEeAbl. HO HEM CTpOUTCA 0DPA3
NPOAYKTA, MAPKMU /
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B ocHOBE AIODOTO BPEHAO

BCErAQ AEXMUT MPOAYKT C
YHUKOAbHBIMIM CBOMCTBOMM

MMEHHO HO OCHOBE 3TUX CBOMCTB CO3AQETCH
0bpa3 bpeHAQ



CTpyKTYpO
OpeHAQ



CMbICAOBAOS YOCTb OPEHAQ:

BUAMMOS
4OCTb OPEHAO
(AN
NoTPEOUTEAS)

KyAbTYPOHQS (BAMAHME HA LLEHHOCTU U
CMbICAbI, HO OOAbLLIME MACChI AIOAEMN,
M3IMEHEHME NOTPEDUTEABCKOM KYAbTYPbI)



OPraHmM3aULMOHHAOS:

MHTEAAEKTYAOABHOS CODCTBEHHOCTb

HeBMAMMAS MeEHEAXKMEHT

4aOCTb OpeHAQ FOpumam4eckas 3aLLmTa

(opraHmsaumo Pa3paboTku

HHCIFI) TexHOAOTUM
[TOOM3BOACTBO
MapKeTUHr
[TpOABUMXKEHME




Maesa 6peHAQ
(CYyTb
OpeHAQ,

C

OUAOCOC

On4)

Kakyto NoTpe®HOCTb YAOBAETBOPSET?

Kak YAOBAETBOPIETS

[TpeumyLLLecTsa

Ob6pa3s, atpmbyTbl, BNEYATAEHMS,
AccouMaLmm, KOTopble BYAYT BO3HMKATb Y
NnoTpPeEOUTEAS

NAEOAOTUSA, LEHHOCTU, OUAOCOP IS




hitps://in-scale.ru/blog/brend-platforma/

1. MUAEA

CyTe

CemelHbIM pecTopaH BbiCTPOro M KAYECTEEHHOTD NMMTaHMA

LleHHoCTH W nerexga

Cuctema KRYu/[, ceoecbpazHan dunocodua Kopnopauuu. IHAMEHWTAA CUCTEMAE
npegnonaraet besoroeopouHoe cobnwgeHre 4 NOCTYNaTOE: KAYECTED, KYbTYpa,

UWMCTOTa, A0CTYNHOCTE

CozpaTte Bonbly CEeTb CEMEWHbIX PECTOPaHOE CaMOODCNYHMEaHMA C AOCTYMHBIMHM

Mmeccun

ONA BCEX LLEHAMM

1) CamoobcnyMeaHue
Knwyeesie 2) HuzKMe ueHbl
XapPaKTEpPHCTHRH 3) Yauui enibop bnoa

4) BblcTpoe BpeMA NPUTOTOBNEH A
Nocein MakaoHanac — 3To cuacTbe
Obewanme HauyecTEEHHOE M AOCTYNHOE NMTaHKWE

Cumeonel Bpenga

Kpbllwa pectopaHa, CKEO3b KOTOPYIO NPOXOAAT 30/10Tbie apku B Buae bykeel «M»,
ApKM CUMBOMMZUPYIOT MAEK Toro, uTo obnanaHume ppanwmzon McDonalds moxHo
CPaBHWUTBL C HANIMUMEM €3010TOM KUNbl®, Kpome TOro, 2010Tble apKM ONWUETEOPAT
cobow sopoTa B ycnewHbiM BuzHec. CemenHbiW pecTopaH BoicTporo nMTaHuA, B
KOTOPOM BCErga c ynbibKoM M Nogapkamu BCTPEUaloT AeTeid. Apkne UBeTa,
BOZAYLIHbIE WAPWUKK, ynbibawowmKnca knoyH, cnorad €l love ith. Bee atpubyTel bpenga
OpPUEHTHUPOBaHbI Ha CEMBED, M HEC/IOMHO NOHATL, YTO OCHOBHaA aYAWTOPUA — 3TO

DOOMTENM M MX OETH




OTAUNYMS OT KOHKYPEHTOB
ANCTPMOYLMA 1 MPOABMXKEHME
LLeHQ, BbIrOAbI

CoaepkaHue MMUMAXK, 06pa3

OpeHaa YaKoBKA, ATpMOYThI

[lepcoHaAma ODpPeEHAQ

CepBuc

BepOaAMKA U BM3YAAbHbIE ODPA3bI




hitps://in-scale.ru/blog/brend-platforma/

KoH BEFIE]:IIH dA TEXHONOTHWA NPHUTOTOBNEHHWA NETKMX 33BTPaKOE, ramﬁyprepne.

YHWKanbHanA cTabunbHana peuentypa bawa. OcobeHHoCTh BpeHaa 3aKNKYAETCA B Ero

OTanumTenbHble FMBKOCTH K TpaAMLMAM OTAENbHbIX KYNbTYP, HapoA0E. PecTopaHbl, OTKPbITbIE B

XAPaKTEPHMCTHKM .

ToBapoE Mcnamckux rocygapcreax (Caypoeckon Apasuu, OmaHe, 4pyrux cTpaHax),
odopmnensl 6es noptpetos, nnakatos PoHansaa MakgoHansga, Tak Kak 3TH
rocyaapcTea NPOTMEHMEM W40/108

Crparerws “

MUHMMaNbHEA HALLEHKE, NPELNIOMEHHME 3KLMMH, CTDEMIEHHE K CHHUHEHHID LiEH

LeHoobpazoBaHmA

2. COAEP}HAHME Ycnoema npoMo M aKumMH

KombBo-Habopbl, aKUMOHHbBIE NPEANDKEHUA HA MECAL

BPEHAA

Ynpaenexue 3anacamuu | 32Nacbl NPOAYKTOB B K3K/A0M PecTopaHe NonoaHAKTCA. HenspacxoqosaHHbie

NIOTUCTHKA NPOAYKTBI C MCTEKLLMM CPOKOM rOAHOCTH YTHAMZMPYIOTCA

CnocoBel npogemkenna | Meana-peknama, CNOHCOPCTEO BO BCEMMPHO M3BECTHBIX MEPONPUATHAX,

TOEApa |5.f'lElrDTEIE:'FII’ITEJ'IhuH OCThb

TpaguumuoHHo B meHto 25 bmoa. B Hem rambyprepbl u unsbyprepsl, kaptodent dpw,
Cnocobel M EMaBI

MHPOMKKM, YMNChI, Kode W MONOYHBIE KOKTEMNKM. TOBapbI NPOAAKITCA NO CHMCTEME
NpoAa TOEapoe

camooBCnyHMBaHWA B PECTOPaHAaX, 8 TaKMEe NPEANarakTeA YCAYTH A0CTAEKH

Knwueesle cnoea CemelHbIN pecTopaH, BeicTpo, BRycHO, Byprep




«COAEPXKAHME BPEHAO MOXHO BbIPA3MTb B M3BECTHOM
KOMIMAEKCE MAPKETUHIO

4P Product, Price, Place, Promotion



4C TOProBoOM MAPKM

Cost (ueHa, CTOMMOCTD, pacxofbl ons noTpeouTens);
Customer needs and wants (customer value)(Hyxabl W XXenaHuS
noTpebutenen, noTpebutenbckas LIEHHOCTb);
Convenience (yno6cTBO ons noTpeéuTens);

Communication (KOMMYHMKaLWUS).



BbiroAbl MOTPEBUTEAS

* 3TO COBOKYMHOCTb XapaKTEPUCTUK NMPOAYKTa, OTBEYAOLWMX NOTPEOHOCTAM KANEHTOB. 34€eCb
cobupatotca Bce 6onm notpebutenem u To, Kak NPOAYKT bpeHaa cnocobeH ux pewwmnTsb.

Knwveesie bonu

HexeaTka CB0DOAHOM BPEMEHH, OrDaHHYEHHBIM DioeT
noTpebiTens

Y10 ZyMaET KAKEHT 0

4 BbI[0 A A BaLLKX TOBapaX

Kanwe Bonn Gpen | Mpesocrasumb GbicTpo KommnexcHbik 0beg, Kotopsii He noBpeauT Dioery

MOMET pelliuTh NIOKyNaTENA

EhIETpDE " I{EIﬂDPHﬁHDE [HT3HHE, KAHECTEEHHDIE NPOAYKTDI

Kak caenate Tosap

ARULMOHHbIE TIDELAOKEHHA 1 BBITONHbIE HaOops
BbIFOHEE ANA KAMEKTa




{T0 WYBCTEYET KAHEHT
NPK HE3aKPBITOH [0n0M, TPYCTh, HANDAKEHKE
noTpebHoCTH
“ro gomken
HYBCTBOBATE KAHEHT NpH

5. BMO Mﬂ B3aHMOAEHCTENH ¢ CyacTbe, pafocTs, YA0BONBCTEHE
Ll fpengom

Kak aganTupoeare
MaPKETHHT NOZ SMOUMK | COUETaHHE, HO M BbIZbIB3IOT BMNETHT, UTO 3KTY2NHO 1A CETH PECTORaHOB DbiCTpOr
noTpebiTens

KpaCHBIM M #enTbl LBETA. IKEATHI 1 KDACHBIA HE TOBKO COCTABNAKIT ADKOE

[MTaHKA




Cxema 1

AHanwn3 cTpyKTypbl 6paHga

- CAMOBRIpAEHUE
- Camopeannaaums

- MpoayxT 1 ero
(PYHKUHOHANBHOCTE

« Mpowecc NoxXynoK

« OTHOWeHMA NoTpeGMTENA
C NOCTABLLMKOM
M GPIHO0M

Wetounuk: McKinsey.




bpeHg
ATpuoOyThI
" —i'lpeumymecrsa
LleHHOCTMH
MHauBuayanbHOCTb
CyTb

Page = 9

Y10 npeacrtasnaeT cobon 6peHa?
dusnyeckue n PyHKUMOoHanbHbIE
npenmyLlecTsa bpeHaa

UTo OpeHa aenaet Ana MeHa?
Kakon dousmndyeckui pesynsrar oT
ncnonb3oBaHusa OpeHaa a nonyJy?

Kakne amouuu 8 ncnbiTbiBa npu
ncnonb3osBaHuu bpeHaga?
YT0 A Aymato o cebe n YTo Apyrue aymaioT
o060 MHe, Koraa s nonb3ychb OpeHaom?

Ecnun 6bl 6peH Obin YENOBEKOM, KEM
©Obl OH ObIN?

Appo 6peHpa. LleHTpanbHaga ngeq,
npeanaraemas norpebuTento.



OMOLWOHANbHbIE
npeMMyLlecTsa

OcHOoBaHMA
ANA qoBepus

MNo3suyMoHWpOBaHWE
nobpeli npogykT bpeHna
13 Halero geTcTea
AapakTep
ONTUMMCT ¢ A0BPLIM YYBCTEOM KOMOPA, bpeHaa

HOBATOP, XPaHALUMIA BHYTPW AETCTEO

#[QETCKAE» LUEHHOCTU: HOBW3HA, ADKOCTL, YOMBINEHWE,
WHTPWra, pagocTb OTKPLITMA, YHUKANBHOCTL

ConpukocHOBEHWE © OepeBHER, korga Tel Gein
ManeHbKMM | rocTun y Gabywrw. OwyweHwe

OETCTEA, CKAJZKA, KOTOPYIO YMe He BCTPETUW b

B NOBCEAHEBHON PYTHMHHOR MU3HW. Milcnu

o geTcTee. Mul Boccoanaem obpaa ceeTnoro,

pobporo M HACTOAWEro NPOOYKTa, KOTOPBIA

HEe MOoXeT BTk WMCKYCCTEEHHBIM, HEHATYPansHbLIM.

MpowassoguTtens ¢ 1976, cneuwanyvanpyeTeA

HA NpoM3BOACTEE KypULLL. LLIMpoKWA acCopTUMEHT,
HATYPANbHLIE MHIPEAMEHTLI, COBPEMEHHOE NPOM3BOACTRO,
CTPOrMA KOHTPONb Ka4ecTea. TpagvUMOHHLIE peLenThl,
ACCOPTMMEHT YYUTLIBAET KaK POCCHMMCKUE TPAOULMM
NUTAHWA, TAK U EBPONEHCKUE TEHOSHLIMM.

UeHHooTH
GpeHga

B peuentype TONbLKO HATYPANbHbLIE
WHIPEOWEHTLI, CBEMECTb NPOOYKLIWM,
BbICOKO® KavecTeo, CoboTBeHHDS
NpoOM3BOACTEO NTUULL. Ha Boex cTaauAx
NpoOM3BOACTEE — OT hepMbl A0 YNAKOBAHHOMD
NPOAYKTA — HANAMEH TLWATENbHLIA KOHTPONb
1 NPMMEHAKTCA COBPEMEHHBIE TEXHONOTHA.

B ynakoeke Bcé& HECTAHOAPTHO ANA KaATETOpMM:
rpadiuka, NepcoHakM, MAEHTUgMKALWA TOBApPOoB.
Bce 3TH aneMeHTLl NpM3BaHLl CO3AaTE MHTPUIY,
YOMBMTL, BLI3BATH NOIMTHBHLIE IMOLMK 1 JKENaHue
NO3HaKOMMTLECA C NPeAYKTOM Nobruxe.

PauwoHanbHble
npaumMylLacTea

EBHelWHWe
NpM3IHaKK



Mupamupga 6peHpga

oL

Ha war snepegmn

C MTC
byabTe Ha war
Bnepeau

NHamnemnayanbHOCTb:
HagAeXHbI pyHAaAMeHT
ANA pa3BuUTUA,
ANA ABVXKEeHUA Bnepeg

LleHHOCTU: nuaep Ha pbiHKe,
NPeCTUXHbIN, SHEPTUYHbIN, aKTUBHbIN,
CTPEeMALMNCA Bnepea, BAOXHOBNAKLWUN

MpeuvmyuwecrTea: MTC meHsaeT cuTyauuio, AaBas
BO3MOX>XHOCTb YNYULUNTb NONOXEeHne Belen
n nocTuyb bonbLuero

XapakTepHble YepTbl: HAAEXHbIN, XapU3MaTUYHbIN,
NO3UTUBHbIN NVAEP, KOTOPbIN BHYLWaeT yBEPEeHHOCTb 1 aenaer
MUP ny4we, Nno3sonaeT ObiTb NI0AAM Ha War sBnepeaun




BapuaHT nupamuabl 6peHaa

Cytb OpeHaa

XapakTep 6peHaa

LleHHOCTHN
opeHaa

¢YHKLIMOHaJ'IbeIe 3MounoHarbHble
npenMyllecrtBa npeMyLllecrtBa

OcHoBaHuA BHewHWe nNpusHaKu
Ana posepus (BHeWwIHWe aTpuUbyThI)




OnemeHTbl 6peHamnHra

IHK 6penaa

Mnatdopma 6peHaa

|-|03I/ILI,VIOHI/IpOBaHVIe

Busyanusauus

Co3aaHMe
OpeHAQ

KaHanbl KOMMYHUKauUuuun

BnnsHne daktopos

BocnpuHumaembin notpebutensmmn obpas bpeHga

Onucaxne

CyLHocTb 6peHaa, koTopas onpefensiet ero pa3sutue. OHa BblpaxaeTcs B
HEKOI KMYEeBOW XapakTepucTMke, KOTopasi Heu3MeHHa, No3BonsAeT
OZHO3HaYHO MAEHTUMLMPOBaTL GpeHa U PopMUPYET rpaHuLLbl ero
CYLLECTBOBaHUS.

HaGop 6a30BbIx NapamMeTpoB, KOTopble (hOPMUPYIOT OCHOBHOE 06GellaHne
GpeHpa. BkroyaeT nereHgy, Muccuio, onvcaHne obpasa, BblpakeHHOTo B
JINYHOCTHBIX XapakTepUCTUKaX.

MmaBHoe oTnuune GpeHaa OT KOHKYPEHTOB Ha PbIHKE, KOTOPOE
3aKnajblBaeTCcs BO BCe MapKeTUHIOBblE KOMMYHMKALUK, YTOGbI
3acpuKcMpoBaTh ero B co3HaHuu notpebuTeneii. MoapasymeBaeT onucaHue
Lienesou ayauTopuu, Beirodbl 6peHaa v auddepeHumpytole napameTpsi.

KpeaTnBHas koHuenums 6peHaa, KoTopasi BKIYaeT:

*lOPUANYECKN 3aLLMLLEHHbIE HA3BaHWE TOPTrOBO MapKu U M306paXkeHme
TOBAPHOro 3Haka,

srpacpmyeckoe n3obpaxkeHne n HanncaHue (BKM4Yas norotTun, MpMeHHbIe
LBeTa, WpudThl U T.4),

scrnoraH ((pMpMeHHbIN AeBU3),

*rloKaLmm 1 0hOpMIIEHNE TOPTrOBLIX TOYEK,

*BHELLHWI BUf NepcoHana,

*(bpMEHHbIE apomarTsl,

*rpoLecchl 06CyXMBaHUS KITMEHTOB,

*Mpoyre ocsA3aemMble napameTpbl.

|/|CI'IOJ'Ib3yeMbIe B MapKeTUHIroBbIX KOMMYHUKaLUMAX KaHanbl Ana JOHeCeHUA
00 LeneBow ayamTopumn KnoveBbix coobLyeHni 6peHaa.

Co00LLEeHNA KOMMNaHUN HUKOFAA He OCTUIaloT A0 LeneBo ayauTopum co
100%-HoW AOCTOBEPHOCTLIO. VIHhopMaLMsl HacToO UCKaXatoTcs B npoLiecce
KOMMYHMKaumm. NoM1Mmo 3Toro, Ha BocnpusTe 6peHaa B CO3HaHUN
notpebuTenen BNUSET KOHKYPEHLUSI, TPEHbI, SKOHOMUYECKME KPU3NCHI U
T.M.

MOHUTOPWHT cpeay LeneBoii ayauTopum napameTpoB BOCMPUSTUS
coobLeHnin 1 cknagbiBatoLerocst obpasa. MNonyyeHHble AaHHbIe cryxar
OCHOBOW AJ151 KOPPEKLMU B NPOBOAMMbIX MAPKETUHIOBbIX KAMMaHUSIX.




OOpa3 6peHAd 1 ero CoCTAaBASIOLLLUE

MaTepuaAbHble HemaTepuaAbHbie

* [IDOAYKT M CPEAQ ETO * LLEHHOCTU, MAEMN, KOTOPbIE
PACMNPOCTPAHEHMS HeceT OpeHA
(/V\CIFCBI/IHI:I, OOPOUNCHhI, e AOTO U1 CAOTOH U npo4yme
NPEACTABMTEALCTBA CPEACTBA ODO3HAYEHMUS,

* YMNAKOBKQO CUMBOADI

« BCe, 4TO MOXHO rnMoTporatb * ObeLLaHne, KOTOPOoE
RYKOAMM OpeHA AQPUT

MNOTPEODUTEAID



Becb komnaekc MMK, KOTOpbIM
OyAEeT PpADOTATbL HO MMMAX
OpPEHAQ M MOBbLILLATL €70
LLEHHOCTb B CO3HOHMM
NoTPEDOUTEAS

KOMMYHUKALLMUA

OpeHAC 4TOObI NPABUABHO BbIDPATL, KOKME

KOMMYHUKALUMM HY>XXHbI, O KOKME
HET — HOAO YETKO NMOHMMATb, B

4eM LLEHHOCTb OpPEHAQ M KTO €ro
LLEAEBOM MOTPEOUTEAD



Co3A0HME/POXAEHMNE BDPEHAD

BbiBEAEHME HA PbLIHOK, MOAAEPXKKQ,
CTUMYAMPOBAHME NOTPEODUTEAEN

PaA3BmTHE U
XMN3HEHHbIU
LLUKA OpeHAQ

OUEHKO KOHKYPEHTHOM CPEAbI

CHUMXKEHME OKTUBHOCTU

YXOA C PbIHKC



HQ PA3HbIX
aTanax XL,
OPEHAY HY>KHbI
OA3HbIE
CnocoObl
KOMMYHUNKAUNM
N MOAAEPXKKM




PebpeHAMHI — HE
TOABKO CMEHAO
AOTOTUMO

PebpeHanHr - npouecc
CMEHbI MNO3ULMNOHUPOBAHMSA
bpeHaa, moandunKaumns
NOEHTUYHOCTN BpeHaa,
pa3paboTKa HoBoro bonee
aKTyanbHoro obpasa.

HEQKTYOAbHOCTb ODPEHAQ;

M3MEHEHMS B COCTOBE MPOAYKTQ,
CTPATETMU MPOABMKEHUS U T.M.

M3IMEHEHUNE E€ro POAU B MOPTADEAE
OpPEHAOB;

nepeA OPeHAOM MOTYT ObITb
MOCTOBAEHbI DOAEE AMBUMLMO3HbIE
30AQ4M MO OOBEMY MPOACK,

HEOBXOAMMOCTb MEPEOPUEHTALMMN HO
APYITME LLEAEBbIE CETMEHTHI.




I PeGpeHAMHT
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CBEPBAHK
POCCHH

&

CBEPBAHK
POCCHH

%) CBEPBAHK
‘ Bceraa psiaom

v CBEP

1991

1994

2009

2020



-
Noptdbeab BPEHAOB \

MHOXXECTBO MMEIOIIUXCS Y KOMIAHUU
TOPTOBBIX MAapPOK, a B3aHMOCBSI3H MEKTY
HUMU U UX CTPYKTYPY — apXUTEKTYpPO
OpEH/IOB.




MOHOOPEHAOBBIM MOPTAOEAD - «OpeHI0BEIH ToM» - branded
house

* [IOJ1 OJTHOW TOPrOBOU MapKOU MPOJBUTACTCS MHOKECTBO TOBAPOB U YCIIYT

Samsung, Sony, Canon



MynbTHOPEHIOBBIN IIOPTPENb - «10M OpeHI0B)» - hOUSe -
of -the brand

OApa3yMeBaeT CO3AaHne OpEHAA MO KXY IPYIITY TOBAPOB.
B 3TOM ciydae OpeHI0B MOXKET OBITh CTOJIBKO, CKOJIBKO TPYIII
TOBApOB BBINYCKACT KOMITAHUSI.

Procter&Gamble



IlenoBou

MacC-MapKeT, Ha T€X PhIHKaX, IJI¢ IIOTPEOUTEIIb
YyBCTBUTEJICH K IICHE.

IIpn gaHHOM MOAXOAE BBIACIIAIOT TPU BHUA I'PAdALIAM:
IEIIEBBIN, CPEIHUM, TOPOTOU.



[10 QCCOPTUMEHTHBIM TPYMMNAM

e 30HTMYHbIE ODPEHADI

« CyOOpeHAbI



AnUTeparypda

« hitp://drredblog.blogspot.com/2012/12/mckinsey-company.himl
o hitps://marketing.hse.ru/news/383192151.html
 [lepumns B. AHatomma 6peHAQ 2.



http://drredblog.blogspot.com/2012/12/mckinsey-company.html
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